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North East Law LLP, Solicitors
Moor Chambers, 26 Front Street, Framwellgate Moor, Durham DH1 5EJ
Tel: 0191 372 6835 • Email: info@nelawllp.com
Web: www.nelawllp.com

NE  LAW
Solicitors

Following on from my previous articles on 
creating a Lasting Power of Attorney (LPA) 

I was really pleased to receive some telephone 
calls from the readers asking for advice. Just to 
know that people are thinking about an LPA 
is great. To be able to set down in writing how 
you want your affairs to be dealt with in the 
future should you be incapacitated in any way 
is such a comfort to a lot of people. 
A Lasting Power of Attorney is a document 
for the living and a lot of you are taking charge 
and preparing your instructions for your 
family well in advance. 

Free to register
Not a lot of people realise that if you are on a 
low income and receive a form of guaranteed 
credit (in other words you have already gone 
through a means tested benefit application) 
you may actually qualify to register your LPA 
with the Office of the Public Guardian for free 
once its been completed. This is a saving of 
£220 if you want to register both a Property 
and Finance LPA and Health and Welfare!  

127,748 Lasting Power of Attorney 
applications received in 3 months 
I have seen recent statistics from the Ministry 
of Justice which confirm that from July to 
September 2015 there were 127, 748 LPA’s 
granted which is amazing when you think 
that back in 2011 there were less than 10,000 
applied for. This is a great trend as it shows 
that people are realising the benefits of having 
an LPA prepared. 

Anyone over 18 can can complete an 
LPA
Other statistics also show that it is around 
the age of 41 upwards that people are more 
likely to register an LPA but did you realise 
that as soon as you are 18 you can register as 
a Donor? 

What if I don’t have an LPA in place? 
Well there are all kinds of situations that can 
arise, too many to mention here. What is clear 
though, is that without a clear direction in an 

LPA, someone 
else may be 
making key 
decisions on 
your life and 
what is in your 
best interests, 
without an input 
from you. If you 
don’t want this to 
happen then you 
should strongly 
consider an LPA.   
We at North East Law Solicitors are at 
hand to help you complete your Lasting 
Power of Attorney and we also offer Carers 
Card holders a discount. Call us for a free 
consultation on 0191 372 6835.

I WAnt thIs to hAPPen I don’t WAnt thAt….
A sImPLe document For the LIvIng
Have you thought of preparing a Lasting Power of Attorney? 

Janet Potts with North East Law, Solicitors takes you through some of the basics

SOLICITORS
FOR THE ELDERLY

Official fuel economy figures for the BMW range available on the Motability Car 
Scheme: Urban 33.6-72.4 mpg (8.4-3.9 l/100km). Extra Urban 55.4-91.1 mpg 
(5.1- 3.1 l/100km). Combined 44.8-83.1 mpg (6.3-3.4 l/100km). CO2 emissions 
147-89 g/km. Figures may vary depending on driving style and conditions. 
*Cooper Durham will pay the subsidy of £200. The BMW range available on the Motability 
Contract Hire Car Scheme starts from £599 Advance Payment for the BMW 116d SE 3-door 
Sports Hatch. Model shown is the BMW 116d SE 3-door Sports Hatch. Prices are correct at 
time of going to print for orders placed and accepted between 1 January 2016 and 31 March 
2016. All models on the Motability Contract Hire Scheme include optional metallic paint at 
no extra cost. Models featured may include options at an additional cost. The facilities offered 
are for the hire (bailment) of goods. The Motability Contract Hire Scheme is administered 
by Motability Operations Limited (Registered Company No. 1373876), City Gate House, 22 
Southwark Bridge Road, London SE1 9HB. To qualify you must be in receipt of either the Higher 
Rate Mobility Component of Disability Living Allowance, the Enhanced Rate of the Mobility 
Component of Personal Independence Payment (PIP), the War Pensioners’ Mobility Supplement 
(WPMS) or the Armed Forces Independence Payment (AFIP), which will be taken in lieu of 
the four weekly rental. Terms and conditions apply and are available on request.

BMW PROUD TO BE 
ASSOCIATED WITH 
MOTABILITY.

Cooper Durham 
Broomside Park, Belmont Ind. Est.,  
Durham DH1 1HP
www.cooperdurhambmw.co.uk 

Contact Cooper Durham today on 
0191 502 0482 to find out more.

THE BMW 1 SERIES.
AVAILABLE ON THE
MOTABILITY SCHEME
FOR ONLY £399 
ADVANCE PAYMENT.*

Cooper Durham
The Ultimate

Driving Machine
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Meet the Staff...Meet Val Toulmin, 
she is one of our 

Contact Team and is 
based in our Bishop Auckland Office. The Contact 
Team is usually the first point of contact and, one of 
their jobs is to register all new Carers over the phone. 
Val started with us as a volunteer administrator in our 
Chester le Street office, she said “I was looking for 
something that would occupy me for just a few hours 
a week. I had just been made redundant and so I 
decided to take a course in bookkeeping and we got a 
new puppy so I didn’t want to be out of the house for 
long periods. I found the position on ‘do-it.org’ and 
being based in Chester-Le-Street was ideal”. 
Val was employed in a temporary post for a while and 
then, when a position came up, Val applied to be part 
of the Contact Team and has been here for two years 
now. 
Val said “I hadn’t even heard of Durham County 
Carers Support but I wish I had known that the 
service was there, our family could have used the 
support. It made me think there will be people out 

there who are be struggling and we need to 
let them know we are here to help. Our 
service really does help fill the gaps for 
people. I enjoy working here, there is so 
much variety and I work with some really 
friendly people. What I do enjoy is talking 
to Carers; sometimes you realise that we 

are changing people’s lives”.

Meet Karen Kay. I have worked for 
the organisation for 17 years, 

most of those years were before 
the merger and I was part of the administration team of 
Derwentside Carers Centre. My office was based at Delves 
Lane but recently, we have moved premises to Finchale 
College and joined up with the staff from Chester le Street 
and Peterlee. Everyone works as a team and all our skills are 
utilised by sharing them and helping each other out.
A typical day involves taking Carer Registrations over the 
phone, answering and dealing with phone calls, and processing 
the Carer Breaks. The thing I enjoy most about my job is the 
team work and interaction with Carers on the phone. Everyone 
who works here is dedicated to supporting Carers and goes 
that extra mile.  It is a good feeling that, being part of the 
Contact Team, I am often the first contact of support for a 
Carer.
I am in a caring role myself and actually had my mother-
in-law living with me for six weeks last year while she was 
recuperating after a fall. For the first time I experienced first-
hand the strain of a 24/7 caring role.  I was lucky in the fact 
that I had support and advice from my colleagues, but many 
Carers have no one to turn to.  Hopefully, through our 
networking with professional services and circulation 
of our newsletters, our leaflets and information 
stands, more Carers will be able to benefit from 
what I think is the most excellent support service 
for Carers in County Durham.

Tees Esk and Wear Valley Trust (TEWV) are holding a 
public consultation on the location of assessment 
and treatment wards for older people with 
dementia. The consultation will run from 4th January – 
28th March 2016.
There are currently three wards available for people living 
in County Durham and Darlington – 2 x 10 bed wards 
located in Auckland Park Hospital, Bishop Auckland and 1x 
10 bed ward located in the Bowes Lyon Unit in Lanchester 
Road Hospital. It is the intention to keep all 30 beds but to 
reduce the number of wards to 2. There are 3 options 
which are described in full in the consultation document 
which are:
• Option 1: Provide 30 beds in two 15 bed wards (one 

male and one female) at Auckland Park Hospital, Bishop 
Auckland and close the ward on the Bowes Lyon Unit at 
Lanchester Road Hospital.

• Option 2: Provide separate male and female wards 
on separate sites – one ward at Auckland Park Hospital 
and one ward at the Bowes Lyon Unit, Lanchester Road 
Hospital.

• Option 3: Provide a mixed sex ward at Bowes Lyon 
Unit, Lanchester Road Hospital and a mixed sex ward at 
Auckland Park Hospital, Bishop Auckland.

The full proposal is set out in the consultation document 
and this, along with a letter to stakeholders, can be found 
on TEWV website:
http://www.tewv.nhs.uk/site/get-involved/consultations
If you would prefer a paper copy of the letter and 
consultation document please contact Carole Gibson 
on 01325 524603 or email:
carole.gibson@dccarers.org 

There will also be 4 public meetings around the County:

5th February 2016 2.00pm-4.00pm St Patricks Hall, 
Victoria Rd, Consett, DH8 5AX
9th February 2016 6.00pm-8.00pm Eden Room,
Bishop Auckland Town Hall, DL14 7NP
25th February 2016 10.00am-12 noon
Central Hall, Dolphin Centre, Darlington, DL1 5RP

29th February, 2015 10.00am-12 noon
Main Hall, Glebe Centre, Murton, Seaham, SR7 9BX
If you wish to attend any of the above it would be helpful 
if you could confirm your attendance by phoning the 
engagement team on 0191 3898617 or emailing
nduccg.northdurhamccg@nhs.net 

Public Consultation Affecting People 
Living With Dementia and Their Carers
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Check out our new website at:
www.dccarers.org

Like so many of the Carers 
we meet, Heather Scott 

considered herself the same as 
any other Mum of three. Except that 32 years ago when 
her first child was born, the Doctor dropped a bombshell. 
Without any clues or warning she was told that baby 
Samantha had Down syndrome. 
For the young Mum in the early 80’s this must have been 
upsetting news.  Heather said “I remember just sitting 
back and being unable to speak.  To make things worse 
I was pushed into a room on my own to calm down.  It 
wasn’t until a friendly nurse saw me sitting on my own and 
took me back to the ward where there were people I could 
talk to.”
Following the initial shock, Heather describes Samantha 
as a perfect baby and has brought her up to be incredibly 
independent.  On asking Heather if she is experiencing any 
problems with her Caring role, she describes the stress 
and uncertainty she faces due to the pending closure of 
Samantha’s day centre. “Samantha needs routine.  I am 
not looking forward to the day I have to tell her it has 
closed and she needs to go somewhere else.” Heather 
attended public meetings to discuss the closure of four of 
the day centres in the area, she felt the meetings were 
just a formality and, despite their protests, there was 
nothing that could be done. 
Heather has taken everything in her stride and is proud 
of her three children; she has worked hard and for a long 
time brought up her children as a single working parent. 
She said “It became too difficult to work, someone needed 
to be here for Samantha when she was brought home, so 
I had to give up work.” Again, this is not much different to 
any other parent who has children to pick up after school, 
but then you remember that Samantha is now 32 years 

old and this is likely to be the 
situation for the foreseeable 
future.  Heather wouldn’t change 

her life and getting to know her means we can see that 
she is not the type to worry about her woes, she is more 
likely to take charge and deal with them.  However, it is 
this determination that means some Carers can, without 
knowing it, lose their identity, and Heather wanted to find 
something that she could do that was for herself.
After speaking to a friend she agreed to go along to a gym 
class with her and found she was enjoying getting out 
and meeting new people.  But, being unemployed meant 
that Heather would have struggled to afford the gym 
membership, until an instructor told her about the Carers 
Centre.  And so Heather registered and applied for the 
Gym membership through the NHS Carer Break Scheme.
Heather said “I am really enjoying it, I am making new 
friends and I am starting to feel much healthier.  I am 
so grateful to Durham County Carers Support for the 
opportunity.”

Meet Heather

All material published in Caring Matters, including adverts, editorials, articles and all other content is published in good faith. Durham County Carers 
Support accepts no liability for any errors or omissions and does not endorse any companies, products or services that appear in this publication.

This publication is available in alternative formats and large print. To let us know your requirements, please contact 0300 005 1213.

Support is out there waiting 
To cope with this disease
Signposting us to different sites 
Attempting strength and ease 

There comes a time however
When we find it hard to cope 
So when there’s someone there to listen 
That’s when we see some hope 

Because the person on the outside
Looks and seems so well 
We sympathise in every way, but 
We often go through hell. 

So next time you see a verse
For those less cognitively able 
Try and spare a few thoughts 
To keep us carers stable

A Carers Poem By Lynn Brettwood

We try our best but often find 
We fail in many ways 
The ups and downs of this disease 
Affect us day by day

The verses that are written 
With dementia sufferers in mind 
Often omit the dedication
Of those so tender and kind 

Yes we know how to be patient 
Constant reminders tell us so
A host of other qualities 
We carers need to know 

Don’t say this and don’t do that
We know it all by heart
But having to walk on egg shells
Is tearing us apart

We would like to say a special thank you to Lynn for raising funds 
during her sponsored walk last year.

Advertise your business for only £10
For more information please contact Paul at 

Newton Press on 01325 300212 or email
paul@newtonpress.net

Russell Belton
t. 01325 300738   m. 07764 361363

7 Colwell Court, Newton Aycliffe DL5 7PS

DOMESTIC & COMMERCIAL OVENS • RANGES & AGA’S
HOBS • EXTRACTORS • FRIDGES/FREEZERS • DISHWASHERS

WE ONLY USE NON-CAUSTIC & NON-TOXIC PRODUCTS IN THE HOME

RUS S E L L’S
OVEN CLEANING
It’s a dirty job, why do it yourself?

Proud Printers of this Magazine
The Blue Bridge Centre,

Newton Aycliffe
Co. Durham DL5 6DS
T: 01325 300212

E: sales@newtonpress.net
W: www.newtonpress.net

DUN - N - DUSTED
North East
Rubbish Removals

info@dunndusted.org
0191 581 1004

•	 Domestic
•	 Commercial
•	 Asbestos	Removals
•	 Green	Waste
•	 House	&	Office
	 Clearance

•	 Wheelie	Bin
	 Emptying	Service
•	 Hazardous	Waste
	 Removed
•	 Small	Demolition
	 Work

TRADE

    

www.wrightmobility.com
193 Newgate Street

Bishop Auckland DL14 7EL
01388 531010

Sales, Repairs & Maintenance 
Get a Free Quote Today
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  M.V. MOBILITY
Scooters from £295 inc. warranty and after sales service

Powered Riser/Recliner Chairs from £495
Also available: Wheelchairs, Adjustable Beds, Bath Lifts and Stairlifts

                       No obligation • Free home demonstration • Distance no object • Part exchange welcome
MOBILE SHOWROOM

                Call Michael 01325 931032 or 0191 484 6172

Learning Disability North East Regional 
Family Carer Network

New Carer 
Group for Carers 
Supporting Adults 
with Autism
This new group will give Carers the opportunity to meet 
together and share their views and concerns for the 
person they are caring for and supporting.

Marion Franklin, Policy and Planning Officer for Durham 
County Council and a member of the County Durham 
Autism Strategy and Implementation Group, will be 
attending to update Carers about the work they are 
doing in County Durham. At the same time Marion will 
gather your views and concerns and feed them back. So 
that Carers are represented on the Autism Strategy and 
Implementation Group, it is hoped a representative from 
the new group will be able to attend and in time give 
Carers feedback. 

The first meeting of this new Carers Group will be held 
at Alington House, 4 North Bailey, Durham, DH1 3ET on 
Monday 14th March from 1:00pm to 2:30pm.

If you would like more information please contact 
Susan Garrett, Senior Development and Service Support 
Supervisor on:  0191 5006030 or email susan.garrett@

Autism Spectrum 
Research with 
Adults andRelatives
Newcastle University and Adult Autism Spectrum Cohort-UK 
has launched research to learn more about the lives of adults 
on the autism spectrum and their relatives.
The study is the first of its kind and the University is looking 
to recruit at least 500 adults on the autism spectrum and at 
least 500 relatives/carers:

• Adults will be asked to complete information about their 
life experiences, such as their diagnosis, physical and 
mental health.

• Relatives and Carers will be asked to complete 
questionnaires about their lives. 

• Participants will be asked for updates from time to time. 

It is hoped that the research will lead to improvements in 
the services offered to people with autism and their families. 
Results and findings will be shared with the voluntary sector, 
local authorities and government.

ALL INFORMATION WILL BE KEPT SECURELY BY THE 
UNIVERSITY AND WILL ALWAYS BE CONFIDENTIAL.
To find out more about the research please ring 0191 282 
1380 / 0191 282 5966, or email
adultautismspectrum@ncl.ac.uk

The next Network meeting will be held on Wednesday 
24th February from 10:30am to 3:30pm at Durham County 
Carers Support office, Finchale Training College, Durham 
and a light lunch will be served.  At the meeting the group 
will look at: 
• Transforming Care, to ensure carers are supported and 

being given good and clear information and 
• The Mortality review pilot in the North East, which 

began in January.
At the last meeting, which was attended by carers from 
Sunderland, Gateshead, Northumberland, Newcastle and 
Durham, the group looked at how the voice of Carers 
supporting an Adult with a Learning Disability was being 
heard across the North East Region. Carers shared their 
concerns and worries which included:

• Reduction of care packages
• Carer assessments not always having a good outcome 

for families
• Older carers not getting the support they need
• Bigger load on carers when services and care packages 

are being reduced.
• Lack of interest in carers – particularly by health.
These concerns will be taken to the next meeting of the 
National Valuing Families Forum, which is to be held in 
February. 
If you would like more information about the Network 
and how it works, or would like to attend the meeting in 
February, please contact Sue Garrett on 0191 5006030, or 
email susan.garrett@dccarers.org 
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Struggling with Large Debts?
New Rules for people struggling with large debts.

If you’ve been struggling with a large amount of debt, 
new rules mean more people are eligible for a cheaper 
alternative to bankruptcy.

In October Debt Relief Orders became more accessible. 
The rule change means someone who has less than 
£20,000 of debt is now eligible to apply for one.

Debt Relief Orders work by letting you freeze your debts 
for a year, after which your debts are often written off if 
your situation hasn’t improved. It’s similar to bankruptcy 
but at a fraction of the cost. A Debt Relief Order costs just 
£90, while bankruptcy adds up to £705.

While it’s good news that more people can apply for these, 
there are criteria which means some won’t be able to. As 
well as having maximum debts of £20,000, only certain 
debts qualify. These include credit cards, Council Tax and 
phone bills, but not court fines, student loans and child 
support. A debt advisor can help you with all the eligible 
debts. 

Get free advice about debt over the phone or online at:-

StepChange Debt Charity
www.stepchange.org
0800 138 1111

Debt Advice Foundation
www.debtadvicefoundation.org
0800 622 61 51
or call into your local Citizens Advice Bureau.

Sam Stimpson
Welfare Benefit Development Worker
Direct Line 01325 524600

Advice in County Durham Advice 
Week commencing February 15th 
Durham County Carers Support has been a member 
of the Advice in County Durham network since 2014 
and was awarded a 3333 (four tick) status as a 
supported advice point, offering assistance on a 
wide number of issues faced by Carers.
As part of Advice Week we are raising awareness of the 
issues faced by changes in the benefit system. If you are 
helping to look after someone and either of you have lost 
a benefit because you did not get enough points, or were 
refused a new application, then we may be able to help.

There is a ‘dispute period’, which is normally one calendar 
month from the date the decision is sent to you, during 
which you can ask for it to be reconsidered (Mandatory 
Reconsideration). When you do this, a decision maker will 
look at your reconsideration request and, if they agree 
with it, they will revise the decision. If the decision remains 
unchanged, you may have the opportunity to appeal.

To talk to someone 
about this, or 
any other benefit 
problem, please 
contact me by 
telephone on 
01325 524600 or 
by email at sam.stimpson@dccarers.org.

To find out what other partners of Advice in County 
Durham are doing during Advice Week visit the Advice 
in County Durham Facebook page: www.facebook.com/
Advice-in-County-Durham

For more Information about the local support that 
Advice in County Durham provides, visit http://www.
adviceincountydurham.org.uk or contact Kate Burrows - 
Network Development Officer at
kate.burrows@cdcab.org.uk or 0191 3726753.

DUN-N-DUSTED North East
Rubbish Removals

info@dunndusted.org
0191 581 1004•	Domestic

•	Commercial
•	Asbestos	Removals
•	Green	Waste
•	House	&	Office	Clearance

•	Wheelie	Bin	Emptying
	 Service
•	Hazardous	Waste
	 Removed
•	Small	Demolition
	 Work
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Janet & Alice
Janet Cummings is 53 years old and she cares for her daughter Alice who has 
cerebral palsy, epilepsy and associated learning difficulties. 
Alice was the first child of Janet and her husband Paul; and Janet remembers 
the nurses saying after Alice was born that “baby was poorly”. In fact, Alice 
was having problems breathing and they could not find a heartbeat. The 
following morning she was rushed to the RVI in Newcastle where she was 
diagnosed.
Janet said: “Though we knew what it was, we didn’t know to what extent Alice 
would be affected, it was too early to tell.” 
Alice was not a demanding baby, feeding was via a tube through the nose 
and she slept all night until Janet or Paul went in to wake her up. Janet said: 
“The hardest thing was how restricted we were due to the regular visits 
from physiotherapists and health professionals.  We would have at least two 
appointments a week and daily calls from the paediatrician”. 
Janet continued to work and care for Alice. In the early days she had family to 
help out, however when help was no longer available Janet found she needed 
more time for herself. She found out about the Carers Centre after visiting 
the Parent Carers Forum in Durham. One of our staff encouraged her to join 

her local Carers centre and, since registering, Janet and Paul have both benefited from the Carer Breaks’ scheme. Janet 
enjoys the complementary therapies and Paul has made the most of a swimming pass. 
Alice is 18 years old now and they will soon be going through the complicated process of changing from children’s to 
adult services. Janet said: “It is good to know that the members of staff at the Carers Centre are there to help with 
advice and they are always happy to help. I would encourage anyone in a caring role to register with Durham County 
Carers Support. They are a very valuable resource, I have always found them helpful and informative and they offer 
excellent advice about benefits.”

Why not join our Facebook group for Carers of Adults with Learning disabilities?
Follow this link and join https://www.facebook.com/groups/420979081411958/?fref=ts

FREECOURSES

Volunteer
Rose Pude
Rose Pude is a reasonably new volunteer with us.
She joined us late last year to help look after the 
Barnard Castle Coffee morning which takes place in 
Costa Coffee on the first Tuesday of every month from 
10.30am -12.30pm

The group is still quite small, they are a friendly group 
with a mixture of male and female, all are welcome.
Rose, a Carer herself, read about a course that we 
had advertised in a previous newsletter and through 
this she found out about the group. After attending 
the group she offered her services as a volunteer. She 
said “I am happy to look after the group as it means 
staff time can be freed up for other things. The group 
is important to Carers, as they sometimes prefer not 
to socialise, finding people that understand what you 
are going through can be difficult. Having a group of 
people that have experienced similar issues is a big 
help. We swap tips on how to cope and provide much 
needed moral support”. 

For more information on this group please contact 
Helen Fothergill on 01833 360577.
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Mission Impossible
Do you have a team that can take 
on the £50 Challenge?

Simply gather together your team 
and turn our £50 into as
much money as you can for 
Durham County Carers Support

On the 10th February Durham County Carers 
Support will launch its Mission (Im)Possible with 
businesses in County Durham. 
We are inviting business to help raise funds for the 
charity in a fun and friendly way that will help to 
motivate their staff and encourage team spirit. 

The challenge, should they choose to accept it, will be to take £50 in cash and turn it into as much as they can by 
carrying out fundraising activities and events. The activity can be anything they want as long as it is ethical and legal, 
from coffee mornings to karaoke evenings, book sales or cake sales the options are endless. We will be awarding prizes 
for the most money raised and the most innovative idea. The challenge will last until Carers Week at the beginning of 
June and the winners will be announced at an event during the week. 
Do you, or a member of your family, work for an organisation that would welcome the challenge? The proceeds will go 
towards a transport bursary that will help Carers to attend appointments, meetings and social events. Many Carers find 
themselves isolated due to their role, especially in the rural areas of County Durham.
Over the next 4 months your team can hold as many events/initiatives as they can to raise as much money as possible. 
Companies can enter more than one team if they wish. There are many creative ways to fundraise and it’s up to you to 
decide which ones work best for your team. More information and an entry form can be found on our website at 
www.dccarers.org or you can find out more by calling Joanne on 01325 524605.

Charity Sky Dive
On the 12th of June 2016 
we will be torturing two of 
our staff by watching them 
jump out of an aeroplane. 
Liz Johns and Sara Carlton 
will be facing some of their 
worst fears at The Old 
Armoury, Durham Tees 
Valley Airport. 
Sara one of our Parent 
Carer Development Workers said “I’m scared of flying, I’m 
scared of heights, so why am I doing this?’’. Last year Sara ran 
the Great North Run for us and raised almost £500. This year 
she has opted for a challenge that will test her in ways that the 
Great North Run never could. 
Liz Johns is our HR and Data Manager and has told us 
frequently that she would jump out of an aeroplane for charity, 
so we have called her bluff, she said “I am absolutely terrified, I 
just hope the parachute opens”. So do we Liz, we don’t want to 
lose you, you pay our wages!
The funds raised will go towards helping with the continued 
support of Carers in County Durham, please show your support 
for Sara and Liz and help us to support Carers.
You can donate online to our Charity Sky Dive go to
www.virginmoneygiving.com/lizjohns.
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On September 3rd of this year, two of our dedicated 
team will be participating in the Kielder Challenge Walk. 
Barbara Stephenson and Ann Young will be walking the 
25.3 miles in the beautiful Northumberland location. 
They are currently in training, walking up to 8 miles at a 
time once or twice a week after work. 

They are raising funds for our charity and are looking 
for sponsorship.  Any amount would be gratefully 
received. You can sponsor them online via www.
virginmoneygiving.com  Search for our charity and when 
you find our page look for ‘events’, find our Kielder 
Challenge event and click on ‘Make a donation’. You can 
also sponsor via our website http://www.dccarers.org/
events.html 

If you are visited by Ann or Barbara please give them 
all of the encouragement you can, they need all the 
support they can get!

If you are interested in finding out more about the 
Kielder Challenge Walk go to http://shepherdswalks.
co.uk/events/kielder_challenge_walk

Durham County 
Carers Support
500 CLUB
Joining the 500 Club gives you the opportunity to support 

the charity and a very good chance of winning a monthly 
prize with 50% of the income paid out as prize money.

Club members pay £12 per year to be entered into 12 
monthly draws for prize money of 1st £100, 2nd £70 and 
3rd £35. The value of the prize money will depend on the 
number of Club members and could be higher or lower 
than the stated amounts. The draw will take place on 
the first Thursday of each month and the winners will be 
contacted by letter along with their winnings. Names of the 
winners will appear in our quarterly newsletter.

We do appreciate that you must receive many requests 
for charitable donations, but our 500 Club gives you the 
chance to win your money back and more every month!

Previous Winners:

November 2015
1st Jean Seymour £113
2nd Mrs Young £75
3rd Ray Hamby £38

December 2015 (Super Draw)
1st Christine Nelson £350
2nd Miss Cameron £150
3rd T Pagiatis £50

January 2016
1st Mary Thompson £112.50
2nd Christine Trotter £75
3rd Jill Walker £37.50
We currently have 455 members

Durham County Carers Support
500 Club membership application:

I would like to purchase ..............................................................

number/s for Durham County Carers Support 500 Club

NAME (BLOCK CAPITALS) ..................................................................

ADDRESS ........................................................................................

..........................................................................................................

POSTCODE .....................................................................................

TELEPHONE NUMBER...........................................................

I enclose my cheque payable to ‘Durham County 
Carers Support’ for £12 for one year’s membership.

Signed .............................................................................................

Dated ...............................................................................................

  Date Received               Number Allocated

Staff take on the
Kielder Challenge
Walk 2016
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BOOKING FORM: FREE Emergency First Aid Course for Carers

NAME (BLOCK CAPITALS) .........................................................................  If you have any dietary requirements, please list below:

ADDRESS ...............................................................................................   ....................................................................................................

.................................................... POSTCODE .......................................   ....................................................................................................

TELEPHONE NUMBER.................................................................   .........................................................................................

Please return to: Finchale Training College, Plawsworth Lane, Durham, DH1 5RX

Closing date: Wednesday 16th March 2016

#

FREE Emergency First Aid 
Course for Carers

Funded by

This course is available to Carers only and a maximum of 1 Carer per family unit.

Date: Wednesday 30th March 2016

Time:  9.30am – 4.00pm (lunch provided)

Venue: Finchale Training College, Plawsworth Lane, Durham, DH1 5RX
The syllabus is outlined by the HSE, & is compliant with the Health & Safety (First Aid) Regulations 1981 and delivered by 
FANE Limited. The course will give you the knowledge and skills to cope with an emergency until a qualified first aider or 
the paramedics arrive.

There is limited availability, and places will  be allocated on a first come first served basis.

Please fill out and return the below slip to reserve a place or alternatively go to our website: www.dccarers.org

Do you have to physically 
support the person you 
care for to move around?

We know that one of the 
most common injuries Carers 
experience is a back strain or 
injury. Join us for a one day 
practical course to support you 
to think about how to move 
the person you care for safely 
whilst, protecting your own 
health. 

Date: March 17th 2016
Time: 12noon to 3.00pm (with a small break)
Venue: Pioneering Care Centre, Carer’s Way,
 Newton Aycliffe, County Durham DL5 4SF

Tea and coffee will be provided. Unfortunately, lunch 
cannot be provided, but people are most welcome to 
bring something to eat, or purchase something from the 
café at the centre. 
To book a place contact Jan Burden, Health and Social 
Care Development Worker on 0191 500 6034 or email:
jan.burden@dccarers.org

Moving and
Assisting Course

Autism
Workshop
In partnership with Kerrie Highcock from North East 
Autism Society we are running an Autism Workshop for 
parent carers who have a child under the age of 18 with 
a diagnosis of Autism. 
The Course is based on 6 areas which will be covered – 
• What is Autism
• Living with Autism
• Communication Differences in Autism
• Sensory Differences in Autism
•  Emotional wellbeing in Autism
•  Navigating the System. 

The course will be held each Tuesday from
23rd February-15th March 10.00am-12noon.
The Course will take place Room 145
at Bishop Auckland College.

There is Limited availability, only 16 places available. 
Places will be allocated on a first come first served basis. 
If you wold like to attend – please contact Sara Carlton 
on 01325 524606 or by email sara.carlton@dccarers.org
We are also looking to run future courses in other areas 
across the county – please like our facebook page and 
we will post details about this as and when they are 
arranged www.facebook.com/DCCSparentcarers
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Training for Carers of People with 
Mental Health Conditions
Lanchester Road Hospital, Durham
The next Carers Information Course for Carers of people with 
mental ill health will take place over 5 weeks beginning on 
Thursday, 10th March 2016 and ending on Thursday, 7th April 
2016. Each session will take place between 9.30am and 1.00pm.

West Park Hospital, Darlington
The next Carers Information Course at West Park will run for
5 weeks between Monday, 11th April 2016 and Monday, 9th May 
2016. Each session will be held between 9.30am and 1.00pm.

WEEK
No. TOPIC

1 Introduction to Mental Health

2 Accessing Services and Working With Carers

3 Sharing Information and Consent

4 Staying Well

5
Specific Conditions – to be agreed by the 
group depending on the conditions of the 
person they care for.

Both hospitals will follow the same programme as 
shown below:

Below are some of the comments made by Carers who have
attended previous courses:

“I felt very supported, understood and safe within
this group. I was given respect and confidence to share as well as good
insight into mental health”
“Very Well delivered and informative. Definitely a worthwhile course”
“This course helped me to better understand the condition of the person I care for”
“Content spot on. Well balanced and presented”
If you would like to attend either of the above or have any questions please feel free to
contact me on 01325 524603 or email carole.gibson@dccarers.org

WillRight

PhiliP St g StePhenSon

Rest in peace of mind

Independent Writer of Wills
and Powers of Attorney

Initial Consultation Free

Telephone: 01325 460742
Mobile: 07813 922802

Email: philip@willright.co.uk
www.willright.co.uk

Wills and Codicils
Appointment of Guardians
Lasting Powers of Attorney

General and Specific Powers of Attorney
Revocation of Powers of Attorney
Advance Directives (Living Wills)

Bathroom  •  Bedroom  •  Garden  •  Kitchen  •  Lounge  •  Office  •  Stairs

Do   you   need
equipment   and
information   to   
help you   live   
at   home
independently?

Equipment Advice Service

Free advice and guidance about
hundreds of products to help you
live at home independently.

You can also make an appointment
to visit our Independent Living
House in Spennymoor to try out
a range of equipment before you
buy or hire.

Telephone: 03000 265 667
equipmentadvice@durham.gov.uk
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Call now to find 
out about courses 
in your area.

free!
Some courses are

Learn new skills

Build confidence

Find a new career

'03000 266 115    ;www.durham.gov.uk/adultlearning

Adult Learning and Skills Service 

Telephone
0191 338 5155
to see how you can join our

caring workforce and be part

of a team that makes a real

difference to real lives in

your area

Rates of pay up to £7.30 an hour.
Full training provided.
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Fulfilling Lives and County Durham 
Adults Learning Disabilities 
Engagement Forum
During November 2015 the Fourth Fulfilling Lives market stall event 
took place for people who have learning disabilities and Carers of those 
people who have learning disabilities. The event took place at Bishop 
Auckland Town Hall. Over 200 people attended from across  the region.

42 organisations and stalls attended on the day covering: Health; 
Housing; Day Care; Education; Training; Advocacy; Befriending; Advice 
and Support. 

Businesses that supported the event were: Fentimans, McDonalds, 
Metro Radio Arena, Fat Buddha, Spice lounge, Gala Theatre, 
Sunderland AFC, and Sunderland Dogs.

The event focused on the Continuation of Health and consulted 
participants on taking 30 minutes of exercise every day; getting access 
and support; and promoted befriending charity One to One, a charity 
based in Spennymoor. Findings to date indicate that of the group of 
people consulted, 55% of people who have learning disabilities still 
find it difficult to get support to take 30 minutes exercise every day.

The County Durham Adults Learning Disabilities Engagement 
Forum focused on staying connected across County Durham and 
regional network to help participants avoid being left out of the 
loop. Information was provided from Durham County Council’s 
Commissioning Team, County Durham Carers Support, Durham 
Community Action and County Durham Learning Disabilities 
Parliament.  People with Learning Disabilities formed the majority of those attending the Engagement Forum.  
Cliff Alison a voluntary representative and advocate for people who have learning disabilities for the Dales, Durham, 
Easington and Sedgefield (DDES) CCG said: “With so many changes happening across services it is really important 
for people who have learning disabilities and their carers to keep up to date, and stay connected. Good health can be 
maintained through good support and friendship networks. With good support you are less likely to experience complex 
health problems due to isolation”. 

Helen Smith, volunteer for County Durham Learning Disabilities Parliament said: “The Engagement Forum allows me to 
stay in touch with my friends, this is important because I go to a new provider now, it makes me feel happy and valued. 
People who have learning disabilities have a lot to offer.” 

The next scheduled Fulfilling Lives and County Durham Adults Learning Disabilities Engagement Forum will take place on 
Tuesday 31st May 2016 at Durham New College, Durham 10am-4.00pm. Everyone is invited to attend.

For further information please contact:
Paul James, Julia Smith or Ben Newton Parliament Staff Support Team, Durham County Council, County Hall,
Durham DH1 5UL. Telephone 03000 265443

Once again it’s time to start recruiting for the Great North Run.
Once again we have 10 places for this year and we are inviting 
people to take part either as an individual or as a small group. 
Places will go fast so don’t delay, if you feel like getting into training 
and raising funds for charity give us a call. Places are available via 
our website for an entry fee of £35.
http://www.dccarers.org/events/great-north-run-2016-product.html

The Great
North Run 2016



Why not join our Facebook group for Parent Carers? Follow this link and join
www.facebook.com/DCCSparentcarers

Brenda Johnstone is one of our long serving volunteers 
who has been with us for many years. Brenda has 
volunteered in many different roles including fundraising, 
admin, information days etc. She is one of our Volunteer 
Ambassadors. 
These days she runs one of our Carers groups which takes 
place at JD Weatherspoon’s, Wicket Gate in Chester-le-
Street and the group meets on the first Monday of every 
month from 11.30-2pm.
Brenda said “We are a friendly Group and sometimes there 
can be 8 or 9 members who are a mixture of both men 
and women. We generally just chat and enjoy each other’s 
company, we will have a light lunch and something to drink 

and occasionally, we arrange to go on outings together. So 
far we have visited the Winter Gardens in Sunderland and 
The Anchorage in Chester Le Street. We plan to do more 
outings like this in the future”. The group is open to all 
Carers, “Everyone is welcome to join, just come along and 
enjoy some friendly conversation. Sometimes members 
of the group come in and have real problems that they 
want to get off their chest and it’s good to know there 
is someone who will understand what they have been 
through. Some Carers find themselves with a huge gap 
in their life and having a group of like-minded people is 
something to really look forward to’’. For more information 
on this group contact Steve Gillgallon on 0191 5006014

Volunteer Brenda Johnstone

Feel Good and Relax Course
Parent Carers from the North of Durham have just completed an 8 week course delivered by The Feel Good Factory. The 
course is delivered in two parts. Part one covers ‘Feel Good’ which provides learners with simple, practical techniques 
that can be used in day to day life to help cope with: stress, anger, negative thoughts and difficult people. The second 
part is a 4 week practical reiki and relaxation course. 
Managing Director and course tutor Gillian Fortune said “We are incredibly down to earth, straightforward and practical in 
the way we teach. We want anyone who attends our course to feel comfortable and to really enjoy their time with us”.
Here are some of the comments from the course participants.
“I was sceptical at first, I didn’t know what to expect, but after the first session I was hooked. I was determined not to 
miss a session. I now feel armed with the techniques I need to go out and use them when I am in stressful situations”.  - 
Julia
“I have learned a lot from the course. After being told I had cancer I felt like I was bouncing off walls and needed 
someone to tell me everything was ok, but no one could. I now feel I can deal with things much better, I wish I had 
known about it 2 years ago”. - Pamela
This is the best thing I have done in a long time, it has had so much impact on the way I respond to my children. I have 
three boys all with additional needs and this course has helped me to be able to deal with them”. - Sherine
“This has really helped me to settle myself as a whole. Stress, anxiety and sleep have all been much better since I 
started the course. The relationship between my son and I is much better thanks to the techniques I have learned” - 
Louise
“I have thoroughly enjoyed myself. When we started I had reached breaking point, now I feel able to cope with 
everything”. - Noreen
“I don’t want the course to end. I have learned coping strategies that have helped me deal with my autistic child in a 
practical way. It helps me deal with stress and has improved my self-esteem”. - Romita
This course has been fantastic, the techniques have made a massive difference for me my family and my friends. I have 
used them with my son and they have had a really positive effect”. - Mairi

We have another course available now in the South of the County.
This 8 week women only course, for parent Carers, is again divided into 
two parts - first part (feeling good) will run each Thursday 9.45am - 12pm 
from 25th February - 17th March 
Second Part (reiki and relaxation) will run each Thursday 9.45am - 12pm 
from 14th April - 5th May
The course will be held at Feel Good Factory NE CIC, c/o CAVOS, 20 High 
Street, Spennymoor, DL16 6DB.
It is important that we let people know that there are 2 flights of stairs to 
access the training room.
For more information on the course and to book your place please contact 
Sara Carlton on 01325 524606 or email sara.carlton@dccarers.org.
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‘‘Buy with confidence, buy direct from the manufacturer’’

High quality Stairlifts manufactured in the north east now
supplying direct to the public throughout the region. 

35 Northfield Way, Aycliffe Business Park,
Newton Aycliffe, Co. Durham, DL5 6UF
Tel: 01325 311442 | Fax: 01325 312342
Web: www.meditek.co.uk | Email: sales@meditek.net

Come along to our factory showroom and find out
how a MediTek stairlift can improve your lifestyle.

Strength | Freedom | Reliability

CONTACT COOPER DURHAM TODAY  
ON 0191 383 7561 TO FIND OUT MORE.

cooper durham
Broomside Park, Belmont Industrial Estate, Durham DH1 1HP
0191 383 7561 www.cooperdurhammini.co.uk

MINI ON MOTABILITY.
MAKES PERFECT SENSE.
MINI ONE 
5-DOOR 
HATCH

FROM 

 NIL  
ADVANCE 

PAYMENT.*

Official Fuel Economy Figures for the MINI Range: Urban 26.4-72.4 mpg (10.7-3.9 l/100km). Extra Urban 44.8-91.1 mpg (6.3-3.1 l/100km). Combined 
35.8-83.1 mpg (7.9-3.4 l/100km). CO2 Emissions 184-89 g/km. Figures may vary depending on driving style and conditions.

*The MINI One 5-door Hatch is available from £0 Advance Payment under the Motability Contract Hire Scheme. All prices are correct at the time of going to print for orders placed and 
accepted between 1 January 2016 and 31 March 2016. All models on the Motability Contract Hire Scheme include optional metallic paint at no extra cost. Models featured may include 
options at an additional cost. The facilities offered are for the hire (bailment) of goods. The Motability Contract Hire Scheme is administered by Motability Operations Limited (Registered 
Company No. 1373876), City Gate House, 22 Southwark Bridge Road, London SE1 9HB. To qualify you must be in receipt of the Higher Rate Mobility Component of the Disability Living 
Allowance, the Enhanced Rate of the Mobility Component of Personal Independence Payment (PIP), the War Pensioners’ Mobility Supplement (WPMS) or the Armed Forces Independence 
Payment (AFIP), which will be taken in lieu of the four weekly rental. Terms and conditions apply and are available on request.



30 - 31 Bondgate, Darlington DL3 7JJ 01325 463303
47 - 49 Main Street, Shildon DL4 1AF 01388 772671

     Email: hackettandbaines@btconnect.com

ELECTRIC RISE 
RECLINERS
by Sherborne and 

Celebrity with
5 years warranty.

Other brands include:
Vale Bridgecraft

and Cotswold Chair 
Company

with
2 year warranty.

Over 30 in stock for 
immediate delivery.

Manual recliners and 
settees to match.

A large selection of high seat 
chairs, occassional

furniture and accessories.
Prices to suit all pockets by a 
company established in 1898.

30 - 31 Bondgate, Darlington DL3 7JJ 01325 463303

Park outside and shop at leisure or a
selection can be brought to your door

ELECTRIC RISE 

A large selection of high seat 

furniture and accessories.
Prices to 
company established in

A large selection of high seat 

Prices to 
company established in

5 years warranty.


